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Description automatically generated]Onboarding Client Survey - template
The following has been prepared as a baseline, which can be adapted by a firm to fit its own unique ‘modus operandi’.
We recommend having a client complete the survey within three months of joining your firm. You can include this quick survey in the client’s ‘welcome pack’. 

	WELCOME TO OUR PRACTICE

	We greatly appreciate the confidence you have shown in us and we are looking forward to a long and satisfying relationship.
To ensure we're always meeting the expectations of our clients, we will sometimes ask for your feedback.
Would you please take a couple of minutes to answer the following few questions?


	How satisfied were you with the process we went through to implement your plan and introduce you as a client of our practice?

	How did you find our people and office support staff overall?

	What did you like best about the process?

	What did you like least about our process?

	Are there any other comments or suggestions you'd like to make?

	Thank you for your time and welcome aboard!
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